GATEWAY Satisfaction Results
2006 — 2007

Benchmark: 90% of Surveys returned will rate services received as ‘Good’ or “Excellent’

100%
98%0 1 @ Residential
96% B Day Treatment
9494 1 OILP
92% O Fam Couns
90% - B GATE
88%0 W Shelby Wrap
3604 B GVIP
849 | @ CCCS
820/ B Comm Cc_)nn
200 | O Fam Options

CLIENT FAMILY



ALLIANCE Survey Results 2006 — 2007

Benchmark: 90% of Surveys returned will rate services received as ‘Good’ or “‘Excellent’
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ALLIANCE Survey Results 2006 — 2007

Benchmark: 90% of Services returned will rate services received as ‘Good’ or ‘Excellent’
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GATEWAY
Satisfaction Results 2006 — 2007

Benchmark: 90% of Surveys returned will rate services as ‘Good’ or ‘Excellent’
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