
Intensive In-Home Services
Alabama’s leader in family preservation.



85% success rate
preserving and reunifying families.

To Our Partners,

Gateway is honored to assist you in your critical mission to preserve families and protect 
Alabama children. On behalf of our Board, staff and those we serve, thank you for your 
partnership.  

Since 2008, Gateway's Intensive In-Home Services Program has guided more than 2000 
families to safe permanency.  In 2020 - even in a global pandemic - Gateway helped more 
than 140 families safely stay together or reunify with their children.  We believe our 
success is in thanks to our integrated service model, focused on child safety, permanency, 
and behavioral health.  We heal at-risk families by simultaneously treating trauma and 
mental health needs while teaching parents the necessary skills to raise children in safe, 
loving homes.

Gateway Family and Child Specialists meet with families at least twice per week, and they 
are available 24/7 in case of crisis.  Immediately upon entry to the program, Gateway 
Specialists assess the unique needs and strengths of the family, and they empower 
children and parents to identify their goals. Gateway then helps the family achieve their 
goals, as well as unique permanency, safety, and treatment plans, with tailored services 
and clinical interventions.  More information about services offered can be found on the 
following page.

In this packet you can find more details about our Intensive In-Home Services as well as 
how to refer families to Gateway.  We look forward to helping your county achieve its 
permanency goals and protect children from abuse and neglect.

Families First,

Jeff Tolbert, LPC
Head of Quality



Trauma-Informed Services Tailored 
to Each Family's Needs.
Services Offered:    

In collaboration with DHR, Gateway accommodates individual families with services tailored 
to its needs.  The result is transformational, with parents having proven tools to reach 
permanency goals and raise children in safe, loving homes.

FAMILY COUNSELING:
Healthy Attachment
Individual Therapy
Group Therapy
Healthy Relationship Skills
Mental Health Consultation/Coordination
Substance Abuse Prevention/Intervention
Sexual Abuse Prevention/Intervention
Trauma Healing

SKILLS AND RESOURCES:
Basic Living Skills 
Healthy Parenting Skills 
School Readiness/Success Skills 
Job Preparation 
Money Management
Emergency Housing, Food and Transportation 
Medical Service Assistance
Recreational Services
Community Resource Networking

Why Gateway?

ACCREDITED BY THE JOINT COMMISSION:

Gateway is accredited as an integrated child welfare and 
behavioral healthcare provider by The Joint Commission. 
The Joint Commission is the nation's gold standard of 
healthcare accreditation.  Gateway voluntarily rose to 
this standard of care, treatment, and services, because 
we understand child mental health, safety, and 
permanency are interconnected.

HUD CERTIFIED HOUSING COUNSELING AGENCY:

Financial and housing stability is a cornerstone to family 
health and child safety.  Gateway is the only agency of its 
kind in Alabama to have HUD certified housing and 
financial counseling available to its clients.



Make a referral 
today.

Contact Us 

You can visit our website, call or directly email us to ask questions or start 
your referral. Below is the contact info for Gateway, as well as the IIHS 
program supervisors.

TEL: 
FAX: 

WEB: 

EMAIL: 

205-510-2600
205-313-9015

www.gway.org/get-help 

help@gway.org

Heidi Hardman, LICSW
Program Supervisor
Intensive In-Home Services, North Alabama

CELL: 256-426-1603
EMAIL:  HHardman@gway.org

Laura Angers, M.Ed., LPC
Program Supervisor
Intensive In-Home Services & Shelby Wrap 

CELL: 205-532-0455
EMAIL:  LAngers@gway.org

cfdi
@gatewayfamilies
www.gway.org




